
 
 

 

WEDNESDAY, APRIL 12 

8:30-9:00 am Registration 

9:00 am-10:30 am 
Credentialing Basics  

Cris Mobley, CPMSM, CPCS and Chris Giles, MS, CPMSM  

10:30-10:45 am BREAK 

10:45 am-12:30 pm 
Credentialing Basics  

Cris Mobley, CPMSM, CPCS and Chris Giles, MS, CPMSM  

12:30-1:30 pm LUNCH 

1:30-3:15 pm 
Credentialing Basics  

Cris Mobley, CPMSM, CPCS and Chris Giles, MS, CPMSM  
 

3:15-3:30 pm BREAK 

3:30-5:30 pm 
Credentialing Basics  

Cris Mobley, CPMSM, CPCS and Chris Giles, MS, CPMSM  
 
 

Credentialing BASICS is a great course for those new to credentialing in hospitals, health centers, and 
office groups.  It also is a great review for those who've been credentialing for a while or have been 
away and coming back, plus anyone studying for certification who want a review of hospital BASICS. 

 
At the completion of Credentialing BASICS you will be able to:  

 
1. Define what credentialing is and why we do it  

 
2. Describe the steps involved in credentialing and privileging of healthcare practitioners including 

primary source verification  
 

3. Reference the accreditation standards and federal/state regulations related to credentialing and 
privileging  

 
4. Explain the initial and on-going evaluation of practitioners to monitor the care they are giving  

 
5. Define “negligent credentialing” and some of the related legal cases and how to avoid this 
happening in your organization 

2023 Iowa Association Medical Staff 
Services 

 Pre-Conference Credentialing BASICS 
(7 CEUs pending NAMSS approval) 

 

April 12, 2023 

Hilton Garden Inn, West Des Moines, IA  



 
 

 

THURSDAY, APRIL 13 

7:30-8:00 am Registration/Breakfast 

8:00-8:15 am Welcome/Housekeeping 

8:15-9:45 am 

Keynote Speaker  

Richard Deming, MD; Radiation Oncologist, founder of Above + Beyond 
Cancer 

9:45-10:00 am BREAK  

10:00-11:00 am We’ve Come A Long Way, Baby 
Cris Mobley, CMPMS, CPCS 

11:05 am-12:05 pm 
Fortifying an Important Relationship: Credentialing and Provider Enrollment  

Chris Giles, MS, CPMSM 
 

12:05-1:15 pm LUNCH 

1:15-2:15 pm 
 Making FPPE & OPPE Work 

Cris Mobley, CPMSM, CPCS 

Provider Enrollment Basics – What to do on 
Day 1, Week 1, Month 1, Year 1 

Mathieu Gaulin, CPMSM, CPCS and Jenny 
Jackson, EdD, MBA, CPMSM, CPCS, FMSP 

2:20-3:20 pm 

A Project Management 
Approach to Revitalizing your 
Privileges 

Chris Giles, MS, CPMSM 

Provider Enrollment Collaborative Solution 
Finding Session 

Jenny Jackson, EdD, MBA, CPMSM, CPCS, 
FMSP 

3:20-3:30 pm BREAK 

3:30-4:30 pm 
Aspire Higher – Stepping up to Leadership  

Cris Mobley, CPMSM, CPCS 

4:30-4:45 pm Wrap-up/Door Prizes 

5:30-8:00 pm 30th Anniversary Celebration  

 
 
 
 

2023 Iowa Association Medical Staff 
Services 

Annual Education Conference 
(10 CEUs pending NAMSS approval) 

 

Thursday, April 13, 2023 

Hilton Garden Inn, West Des Moines, IA 



 
 
 

FRIDAY, APRIL 14 

7:30-8:00 am Breakfast 

8:00-9:00 am Legal Update - JoEllen Whitney 

9:05-10:05 am DAL Update – Anne Wynne, MHA, CPMSM, CPCS  

10:05-10:30 am Break/Hotel check out 

10:30-11:00 am IAMSS Board Meeting with Door Prizes 

11:00 am-12:30 pm 
Keynote Speaker -Corey Feist, JD; Co-Founder of Dr. Lorne Breen Heroes 
Foundation 

 

12:30-12:45 pm Wrap-up 
 

 

2023 Iowa Association Medical Staff 
Services 

Annual Education Conference 
(10 CEUs pending NAMSS approval) 

 

Friday, April 14, 2023 
Hilton Garden Inn, West Des Moines, IA 

 




